
 

 
WARRANTY AUSTRALIA - CIRCULON 
 

Lifetime Warranty 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does not amount to a major failure. 
 
Meyer Cookware Australia Pty Ltd (“Meyer”) provides the following warranty in relation to Circulon®. 
 
The benefits of this warranty are in addition to any rights and remedies imposed by Australian State and 
Federal legislation that cannot be excluded. Nothing in this warranty is to be interpreted as excluding, 
restricting or modifying any State or Federal legislation applicable to the supply of goods and services 
which cannot be excluded, restricted or modified. 
 
Circulon Hassle free Guarantee 
 
Thank you for purchasing our cookware and we wish you years of cooking enjoyment. 
 
Circulon is dedicated to producing a trusted brand of cookware. Circulon pans are manufactured and 
inspected to ensure high quality standards. They are warranted to the original purchaser to be free from 
material defects in materials and workmanship under normal household use for the lifetime of the  
cookware. 
 
If a Circulon item is believed to be defective, you may submit your warranty request and photographs of 
the product using the warranty link on circulon.com.au/customer-service. Circulon warrants to the 
original purchaser that it will replace any defective part or item which is identified and verified during the 
warranty period, or, at Circulon's discretion, substitute a replacement pan of similar value. 
 
This guarantee does not cover damage caused by accident, misuse, abuse, commercial use or normal 
wear and tear. Scratches, stains, discoloration or damage from overheating are not covered by this 
guarantee. Incidental or consequential damages are not covered by this guarantee. 
 
Contact  
 
If you have any queries regarding this product please contact – 
 
Customer Service Department 
Meyer Cookware Australia Pty Ltd 
1-19 Merrindale Drive 
Croydon South VIC 3136 
 
service@meyerau.com.au 
 
PHONE: (03) 9761 5655 
FAX: (03) 9761 5658 
 
www.circulon.com.au 

mailto:service@meyerau.com.au

